Satisfaction Survey

1. Was your salesman knowledgeable about the products and helpful i |
in a;ymg your questions concerning your window or door purchase?

Excellent ([ Good  (J Fair CI Poor

2 Was your installer prompt in arriving at your home?
xcellent [ Good (O Fair (I Poor

3. Wayinstaller courteous?
Excellent Good 0 Ffur D Poor

4, Dldgyf?mstaller use dropcloths and clean up when rhe job was complete?

xcellent [ Good (J Fair (O Poor

5. Were your windows/doors msml!cd within the time period prom:sed at the
time of sale?

G’@llent J Good El Falr I:l Poor

6. Did you receive a visit or Follow up phone C’l“ From your sales representative
after the installation?

es ONo (\/)./wa‘u ﬁmj

2. I yg:g@ﬁtacr with our office staff, were they courteous and helpful?
xcellent [0 Good (O Falr () Poor

8. Were your telephonte’;zﬂs rctumed ina tlme!y manner?
(J Excellent Good (I I*alr (J Poor

. Please rate your overall experience w1th Stanek Windows.
ixcellent (3 Good (O Fair (3 Poor o

e e m— 4’

10 Woglc/]gau recommend Stanek Windows to your fnends and né\gh!)ors?
es [JNo 3
Additional Comments: _ (WE AHay 7o REfiacs A /oé'mq &q/y
L2 0 0v WHIeH  LSARED ¢ WA prokd —
Mo €  HNAE A nEW  JTANER  BaY -~
WHAT A QIFFERMucS = o) + PoEIN'T L SAK

T HANE.  TouU

Name:

Address: :

Phone: | Ewid, OH 441321638

Mr&:Mrs Willlam E Linsz




